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Teledentistry Services from Dental.com

What is Dental.com?
• A web-based service dental care service
• Facilitates virtual dental consultations for urgent and 

emergency oral issues
• Enables secure, real-time visits between members and dentists

Virtual dental visits made easy
• Accessible via smartphone, tablet or computer
• Quick link on UnitedConcordia.com 
• Covered the same as in-person exam 
• Dental.com submits member claims 

Benefits of teledentistry:
• Reduces ER visits for dental issues
• Access to dental care anytime, anywhere
• Limits travel costs and time off work

Services available to PPO members:
• Limited oral evaluation (D0140)
• Prescriptions for antibiotics/pain medications
• Visual exams
• After-care instructions
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